PBISS International School Refund-Policy
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Issue date: 23rd January, 2025

PBISS Refund & Withdrawal Criteria 1nin15U9AURLLAZIA8109021A L TUTHULNUNYIRNTAd

To be eligible for a refund of the refundable deposit, written notice must be provided at least one full term in advance using
the official Notice of Withdrawal Form, signed by both the parent and the Head of School. This form is available from the Admissions
Office or School Office.

Verbal notice or email alone is not sufficient.

The completed form must be submitted no later than the first week of the term prior to the student’s departure. Students

graduating at the end of Year 13 are exempt from this requirement.
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Other fees are subject to the following conditions:

Clothing. Activities and School Supplies (f1idadh d1Aanssy uazA19UNIaINISI3L)
PBISS International School does not offer refunds for clothing, activities or schoo{ supplies.
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Admissions Fee (5350t HemLsnLT0)
Admissions fee is payable once only when the offer of placement is made and non-refundable.
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Refundable Security Deposit (M3AURUANUSEAUAIEYE)
The refundable deposit is collected from students upon enrollment to ensure compliance with school policies and to

cover any potential damages or outstanding fees. The deposit is refundable and shall be returned upon a student’s departure
from the school, provided that the following conditions are met:
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- All relevant leaving procedures (Resignation form or graduation) have been followed.
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- All textbooks, locker keys, and other school property are returned in satisfactory condition.
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- School resources and facilities have not been lost or damaged by the departing student.
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The school reserves the right to deduct any outstanding fees, charges, or damages from the refundable deposit before
issuing a refund. These deductions will be clearly documented and communicated to the student or their guardian.
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Tuition fee: Single term payments (F1111330138011 1 A1AIZE)
PBISS International School does not offer refunds for a single term payment.
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Tuition fee: Multiple term payments (F11134115@nw1aNn91 1 anaisem)
If a payment of more than one term has been made then a refund will only be offered if the following terms have
been met: nsdithswituANIRINSANwIINNNTY 1 MAden funasesasnsaveduduldmudeuly il
1. Notice, in writing, has been received by the school at least a full school term in advance. If this requirement is not
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met than a term, fees will be held by the school as a penalty. fpausdlinelsasounsiuduanednualdnysarmtiesaiios 1 na
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2. The school finds reasonable groups for a refund to be offered nseyARUALTLBEfUNTRATATBIMITATEY

3. There are no outstanding payments for the school year to be made; i.e. exam payment, school uniforms, after school
clubs etc. fuUnasasazsdlifinisigiszArgunsalsingg dunslsaieu wu Anganisine dgedndeu Advnasy duiu

4. The payment has not already been authorized as non-refundable. veauansmsauEUlunsdfildnnasIouly “ns

(Part 3: Refund Policy page 6-8)
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5. Novisa has been issued to the child or parent through the school. If a visa has been issued there will be a fine of
20,000 THB for each visa issued. nlsadeuazdadiinesiiumsdnidlitudmindouriogunasas dwsudnuasiunasasd
Isvindgtumalsaeund nadsaSouasineriiden 20,000 vseau tnesnanAmeniilgtss s
6. Anydiscount from making a yearly payment will be rescinded in the case of a refund; changes for previous terms
will be charged at the full rate. Any refund for a payment made by a credit or debit card will be subject to 3% deduction.
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For example (f128141%1)
John has paid for two children to attend PBISS. He makes the following payment in the summer bolidays.
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Student/Ainiseu Payment S1ALHY Discount offers @31an

Total Amount
YOANADIIYA NN BT

Child A Year 10 5% Yearly payment 5% 518U
niFouaui 1

98U Year 10

80,000x3= 240,000THB
Admissions fee 50,000THB

1) 240,000 - 5% = 228,000
2) 228,000+50,000 = 278,000
Total 278,000 THB

Child B Year 2
UniFouauin2
98U Year 2

60,000x3= 180,000THB
Admissions fee 35,000THB

2nd Child 10% disc. + 5% Yearly
payment d@3ugnAu 2 duan
10% + duan 5% 318U

1) 180,000 - 10% = 162,000
2) 162,000 - 5% = 153,900
3) 153,900+35,000 = 188,900

Total 188,900 THB

During Term 1 John finds out that he has to move back home and informs the school. He gives a full terms notice, in
writing, and informs the school that he will be leaving in April (starting of Term 3). The school considers his request and offers a
refunds:
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- For Child A: 278,000 (paid amount) - 160,000 (two terms at full price) - 50,000 (admissions fee) = 68,000THB,
- QuAudmdudineud 1: 278,000 (Fruruiuiitnse) - 160,000 (2 maseulusiand) - 50,000 (Esssudouusnidn) = 68,000
UM
- For Child B: 188,900 (paid amount) - 108,000 (two terms at 2nd child discounted price) - 35,000 (admissions fee) =
45,900THB,
- GuAudmiudinenud 2: 188,900 ($1unuiduiidisy) - 108,000 (2 madsulunemamLangnALii2) - 35,000 (AsTTuilouun
\01) = 45,900 UM
Total refund of 68,000 + 45,900 = 113,900THB.
gonTINTINIIsASLAEALEUAt 9N SRl S1au 68,000 + 45,900 = 113,900 UM

If John had to leave in January he would not receive the same refund due to a terms penalty being incurred for not
giving the school a full terms notice.
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(Part 3: Refund Policy page 6-8)
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If John and his children had received visas through the school he would have to deduct 45,000 THB from the total.
faeviuLaygng evinvigniunalsaseuna 3 au avuasdsdyitign 45,000 UM BaEENINIIWILRLALNAILINLE)

Refund procedure:
If the decision to authorise a refund has been made, the refundable deposit and fees will be processed in 30-45 business

days minimum. The refund will be issued in the same form as the original payment, unless otherwise specified by the guardian.
The school will not pay the transfer / transaction fee.

By signing this document, | agree and understand the school’s procedures and refund policy. Signatures of the
parent/guardian are required. Please sign below.
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Signature

(Mr Chris Brewer) (Ms Uchchada Saithong)
School Headmaster School Director

Signature

Parent/Guardian’s Signature:
(aeiloYorunased)

Parent’s/Guardian’s Name:

(We-ananunATeq)

Date: DD /MM /YYYY
(Day/Month/Year Ju/\hou/A)

Version 202500604

Cambridge x STEM S5



(Part 4: Admissions Procedure Policy & Accident Insurance Policy page 9-10)

Admissions Procedure Policy
ulgurgnrsadasisounaziiniou

1. The enrollment process will be comp leted once all the required documents and school fees are submitted.
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2. All new applications must be completed and commmunicated to the teacher at least 2 working days before the
intended start date. For example, if you complete your child's application and pay the fees before or on Thursday at 12 pm, your
child will be able to start school the following Monday. However, if school fees are paid after Thursday at 12 pm, your child will
start school the week after next Monday.
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3. In the case of new applications without school paperwork, such as a completed previous school report, transcript, or

student verification certificate, PBISS will arrange a placement assessment test to verify the appropriate year group. In this case,
parents understand and accept that PBISS will only issue the necessary documents during the student's time at the school. PBISS
is not responsible for issuing any documents for students prior to their enrollment with us.

nsdifithiZeuatasdoulaglifienansmanmsfinwiiasudn 1dun mmumaﬂ’ﬁﬁauﬁamyidmﬂiiaSau@m NIN-
ansus Mﬁ@%u@a@i"uﬁ@ﬂﬁﬂﬂiﬁﬁL'ﬁEJ‘LlL@lI WNTJNLi‘iJ‘LJU'm'I‘U’lWWUﬁﬁﬂ”@’1L‘Ll"LJﬂ’ﬁVl@ﬂE]‘ULVWEJUIE]UWJ']ZJ“JLW@IMUF]LiEJLILSU’WLfiEJ‘lﬂ,‘Lﬁ”@U
%uw,mm awa@mmuumiau 1uﬂﬁmumﬂﬂmamﬂmm gousuIalsussuLIvEnladay E]E]ﬂL@ﬂﬁ’]i%']ﬂﬂ’liﬂﬂHﬂMLQW’l“‘
‘U'NL’Ja’ﬂ/l'LmLiEJULﬁEJUﬂ‘UL?’ILVl’mu LLGBEQLﬁEJUMWUT%WmWUﬁﬁﬁ]ﬂm@@ﬂ%i@ﬁUﬁE}\‘lL@ﬂﬁ?i%?dﬂ’liﬂﬂ‘l&'ﬁ,ﬂ"”] Tinutnisouluaiaan
noWISHUR UL

4. All new students will be able to start school on Monday or the beginning of the week only.
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5. The English Language Support programme (ELS) is mandatory for students whose English proficiency is below the
required level to enable them to participate effectively in the core curriculum and succeed academically Each student must take
an in-person entry assessment at the school to determine their English level. Once the assessment is completed and their level is
confirmed, parents will be notified of the program's fee, and an invoice will be issued. Participation in the ESL programme is
non-negotiable for students requiring language support.
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School Accident Coverage Policy
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| understand that the school takes responsibility for my child’s accidents starting two weeks after their physical
enrollment, provided all necessary documents have been submitted. This coverage applies to accidents that occur on school
premises during school hours (8:00 AM - 4:30 PM), as well as during school trips and on school buses ONLY.
| understand that the school accident coverage expenses are up to a maximum of 30,000 THB. If an accident occurs
outside of above conditions or exceeds 30, 000 THB | understand that | have to be responsible for such an expense myself.
| also understand that PBISS International School will not be liable for my associate cost in this period.
| also acknowledge that accident coverage is valid for one year, and if my child continues to study at PBISS, their coverage will be
reviewed upon expiration.
Additionally, on the first day my child is enrolled and arrives at school, | must visit the office to sign the School
Conditions for Use of Accident Coverage form for the coverage to be activated.
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(Part 5: Digital Tools and Platforms Usage Policy & Media Consent and Publication Policy page 10)
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Digital Tools and Platforms Usage Policy
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| understand and agree that by enrolling my child at PBISS, | give my consent for the school to provide access to digital
tools for educational purposes, including platforms like Google Suite and third-party applications deemed appropriate by PBISS. |
also understand that my child will be assigned a school email account for use with these tools, and that any additional
permissions required by these platforms will be managed in accordance with their policies.
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Media Consent and Publication Policy .
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| understand and agree that PBISS reserves the right to take photos and videos of my child during school activities. The
school also reserves the right to publish such photos and videos by default for educational or promotional purposes, including on
the school website, social media, and in print materials. PBISS commits to handling all media with respect for student privacy and
will not use the content for any purpose outside of those stated.

| understand that PBISS International School operates a 24-hour CCTV surveillance system across the campus for safety
and security purposes. | acknowledge that video footage may include images of my child and will be handled in accordance with
the school’s Data Protection Policy.

If I do not wish for my child's photos or videos to be used, | may submit a written request to the school director to opt
out. This consent remains in effect for the duration of my child's enrollment unless otherwise stated in writing. In this instance, the
school will provide a lanyard for the child to wear for events where photos or videos are being taken to allow for easy identification
to help facilitate compliance with your media consent requests.
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